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Development and Evaluation of an Application Framework of
Window Work for End-users

KATsuyA FuisiwarRAt and TAKESHI CHUSHO*

The number of end-users increases on the inside and outside of offices. This paper describes
an application framework for window work in banks, city offices, travel agents, mail-order
companies, etc. based on the philosophy of “All routine work both at office and at home
should be carried out by computers.” We developed the application framework of the window
work which the business experts were able to use for building application. The window work
application framework has been extracted from the library system which was developed as an
example of the window work. Then, the framework was applied to another system, and was

evaluated.
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Fig.1 A MOON (multi-organizational office network) system.
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Fig.2 Structure of library system.
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Fig.4 The wwHww application framework.
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Fig.5 Two types of customization on hot spots.
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